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Employee Instructions for Forgotten Login 
  
 
 
 
 
 
If you do not know your  
username and password: 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
You will be brought to this page:  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1 

1 
Click ‘Forgot your login 
information? Click 
here’. 
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For your Birthday, only the month and day are required.  

Example: For November 6th, simply enter 11-06 or you can click the calendar 

Your paycheck stubs can be found on the 
ADP portal website or you can check with 

your local payroll contact or HR to get 
your employee file number.  

HR Help Desk 1-877-499-1171 

If the information you provide does not match the system, you will be given some 
possible solutions as to why. 
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Once you provide the correct information and your information is in the database, you will be taken 
to the next screen. 
 
 
You will be asked to provide your previously chosen answers to the two security questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have never been on this site, this process will also register you. If you haven’t answered the 
security questions before, you can answer any two questions of your choosing.  
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once you are validated, you will be taken to the next screen where you can enter or update your 
contact information. 
 
 



Forgot login 102815     4 
 

 
Edit or add your contact information: 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please note:  
If you see black dots in the password box, that means you aready have a password.  
 
If you do not remember your password at this time, erase the black dots and retype 
what you want your password to be. 

012345 

Parts Specialist 

You may enter your nickname here. 

Fields with an asterisk (*) are required. 

Enter the address of your primary office. 

Choose your username and password. 
 
(There are no requirements other than that it cannot 
already be in use.) 
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Contact information: Cindy Curtis ccurtis@autoplusap.com or call 800-346-9340 ext 3008 

Click here to submit questions or give feedback! 

This side of the site is the “Forum”. 
 

Employee Intranet Home Page 
 

 

Click this link to go back to the Forum. 

Click this link to go to the  

Employee Intranet. 

Tip: Whichever side of 

the website you are 

viewing when you close 

your web browser or log 

out, that will be the site 

you come back to when 

you next log on. 

mailto:ccurtis@autoplusap.com

